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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 ]2th Street, S W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
moVe to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino commuaity is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the houscholds with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk pn'ccs already holding fixed and low income consumers bostage, we should
not be faced with rising telephone service costs as well, In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone, With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find jt unimaginable that the FCC would impose new charges and fees on these cards.

Some of the nation’s largest telephone companies would be the largest beneficiaries of such

charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

S,

ommissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator

Congressperson

Sincerely,

CCs:
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S. W,

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell;

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
movVe to increase the cost of these cards, you will simply drive up the cost for minority or ,
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money. '

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefly deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

i

ccs:  Commuissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan A delstein
Senator
Senator
Congressperson
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July 15, 2004

TO:

FROM:

Carolyn Conyers
Office of Commissioner Copps
Federal Communications Commission

202-418-2800 v 202-418-2802
Penny Alberg

AT&T

202-457-2261 v 202-457-3205

Meeting with Commissioner Copps

;202 457 2208

The purpose of this memo is to request time on Commissioner Copps’ calendar. AT&T

respectfully requests a meeting as soon as possible with Bob Quinn and Joan Marsh, both

of AT&T, to discuss the TRO interim rules.

Please call me at your
Thank you,

Penny

earliest convenience to discuss this request.
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July 7, 2004

Chairman Michae) Powell

Federal Communications Commission
445 12th Street, S'W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from Jooking for a job or affordable bousing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide. '

T understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be lefi without access 1o telephone service. Raising the price of prepaid
calling cards will directly harmn individuals who can Jeast afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards 1o disadvantaged consumers, Allowing the large, Jocal
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card

services,
o 7’&7 X4Z5
ccs:  Cgmmissioner Michael Copps

ommissioner Kathleen Abernathy
Commissioner Kevin Martin
‘Commissioner Jonathan Adelstein
Senator

Senator

Congressperson

Sincerely,

@oo1
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July 7, 2004

Chairman Michacl Powel]

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to Jocal
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face simijlar challenges. .

As a result, prepaid calling cards are the only option available - without them, many consumers
could, quite literally, be Jeft without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can Jeast afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, Jocal
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable, Please

look out for consumers and refuse to impose new access charges and fees on prepaid calling card
Services.

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin -
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson

Qo002
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell;

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide, ’

I understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases,

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utjlity of calling cards to disadvantaged consumers. Allowing the large, local
telephone companijes to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable, Please

look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services. "

Sincerely,

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jopathan Adelstein
Senator
Senator

Congressperson

doo3
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards, If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch j in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In partjcular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. 'We can use these cards to stay “connected” as we look for
jobs, huat for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The ¥CC should stand ap for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority,

S?;:ZM& ’&@&mw f’/—%

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin

Commissioner Jonathan Adelstein
Senator

Senator
Congressperson
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July 7, 2004

Chajrman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their commumities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part becanse
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income ‘
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors, We can use these cards to stay “connected” as we look for
jobs, bhunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

Budtra ¥ ol

ccs:  Commissioner Michae! Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin

Commissioner Jonathan Adelstein
Senator

Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should net impose new access charges and fees upon prepaid calling cards. Ifyoﬁ
- move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist npon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
Jjobs, hunt for houses, or schedule many of the other daily appointments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards,
Some of the nation’s. largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping .
affordable prepaid calling cards a priority.

Sincerely,

Comm1ss1oner Michael Copps
Commissioner Kathileen Abernathy
Commissioner Kevin Martin :
Commissioner Jonathan Adelstein
Senator

Senator

Congressperson
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July 7, 2004
Chairman Michael Powel]]
Federal Communications Commission

445 12th Street, S.W.,
Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

] am writing to ask that the FCC not impose new hidden charges a.nd fees on prepald calling card

. services.

Minorities, Jow-income families, senior citizens, immigrants, college stmdents and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposrt for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadventaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that

 these services are not subject to the exorbitant new access charges and other fees.

Sincerely, SDOCC) M Q)

Testa—

ccs:  Commissioner Michae] Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson

doo7
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W,

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

T am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
SGTV!CES '

Minorities, Jow-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs, Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards, The fees would funnel directly to large local telephone

companies while the burden would fall squarely upon those consumers that can Jeast afford to
bear it.

Adding access charges to be pajd to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
_these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

Lema Midona. 7R,

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12¢h Street, S.W.

Washington, DC 20554

'RE: WC Docket No. 03-133

Dear Chairman Powell,

T am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a Jarge deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. Tn economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consurner groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would fimnel directly to large local telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other commumities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

AQJéK—O‘ C Rpasnn gm\ \Q\N\S\ S™y <X

Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator

Congressperson
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July 7, 2004

Chairman Michael Powell
Federal Communications Commission
445 12th Street, S.W. '

_ Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

- T am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone -
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and otber fees on pre-paid cards. The fees would funnel directly to large local telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to Jocal teJephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,
Commissijoner Michael C0pps

Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commiissioner Jonathan Adelstein
Senator

Senator

Congressperson
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Tuly 7, 2004

Chaix.'man Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell, ‘

I am writing 1o ask that the FCC not impose new hidden charges and fees on prepaid callmg card
services,

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs, Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
—to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These Eards offer convenience and predictable cost, as
there are no hidden fees or charges In econolmjcally disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the F CC will do if it inflicts new “in-state™ access charges -
and other fees on pre-paid cards. The fees would funnel! directly to Jarge Jocal telephone .
companies while the burden would fall squarely upon those consumers that can least afford to

bear it.

Adding access charges to be paid 10 local telclphone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop amy effort td raise rates on American consumers and decide that

these services are not subject to the exorbitan:t new access charges and other fees.

Sincerely, |

B Ll Takas

i
ccs:  Commissioner Michael Copps !
Commissioner Kathleen Abernathy |
Commissioner Kevin Martin |
Commissioner Jonathan Adelstein |
Senator i
Senator
Congressperson
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Tuly 7, 2004

_ Chairman Michael Powell -
Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

lam writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card .
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are .
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

S BN G

ccs:  Commissioner Michael Copps
Commissjoner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W,

Washington, DC 20554

RE: WC Docket No. 03-133

" Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
' SETVICES. .

Minorities, low-income families, senior citizens, irnmigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
bave a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inﬂicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

OG_MA)ML, QwJL ‘zuw

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator
Congressperson




07/15/2004 15:27 FAX [@o14

Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket Nao. 03-133
Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military .
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable bousing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are .
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state™ access charges
and other fees on pre-pajd cards. The fees would funnel directly to large local telephone

companies while the burden would fall squarely upon those consumers that can Jeast afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Gl Gt vty

ccs:  Commissioner Michael] Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
. Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Military personnel stationed in the U.S. and all over the world rely heavily upon low-cost
telecommunications services to keep in touch with family and friends back home. But pending
before the FCC is a proposal that would introduce new charges and fees on these cards that we
depend upon to stay connected, immediately harming the tens of thousands of American service
men and women stationed worldwide,

I understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. American service personnel, particularly those who move
frequently, rely upon these prepaid calling cards to keep in touch with their families at set,
affordable rates.

As a result, prepaid calling cards are the only option available — without them, military personnel
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who are most in need of vital phone service to keep
their loved ones within reach.

Imposing in-state chai'gcs would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards for our service men and women. Please look out for our
military personnel and refuse to impose new access charges and fees on prepaid calling card
services. :

Sincerely, g
%724 f &H‘:q

ccs;:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson




07/15/2004 15:27 FAX doie

July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money. '

With gas and milk pnccs already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs ag well, In particular, many Jow-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that Jocal phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

/p// l @ TEXKS
CommistionetMichael Copps
Commissioner Kathleen Abernathy

. Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell, .

I am writing 10 ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, low-income families, senior cjtizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deppsit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
~— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenicnce and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are preciscly what the FCC will do if it inflicts new “in-state™ access charges
and other fees on pre-paid cards. The fees would funnel directly to large Jocal telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paijd to local telephone companies will substantially increase the per
minute charges on pre~paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

T o A

Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Mattin
Commissioner Jonathan Adelstein
Senator

Senator

Congressperson
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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone -
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups because they arc an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “'m-stat.e” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone

companies while the burden would fall squarcly upon those consumers that can least afford to
bear it. '

Adding access charges to be paid to Jocal telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

ot e

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

Iam wrmng to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services. L

Minorities, low-income families, senjor citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone -
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. Tn economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it. :

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE; WC Docket No. 03-133
Dear Chairman Powell,

Tam wntmg to ask that the FCC not impose new hidden charges and fees on prepaid callmg card
services.

Minorities, low-income families, sepior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a Jarge deposit for local telephone -
service. For these consumers, a prepaid card may be the only option they have to stay connected
—to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are .
indispensable to consumer groups because they are an affordable alternative to rcgular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “jn-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone

companies while the burden would fall squarely upon those consumers that can Jeast afford to
bear it.

Adding access charges to be paid to Jocal telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

A M@W Dertiit //Z Lcﬂugpw

ccs: Commms:oner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W,

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

] am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military .
families rety upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephope
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups because they are an affordable alternative to regular aﬁd
wireless telcphone services.

But such price hikes are precisely what the FCC will do if it mﬂlcts new “in-state™ access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-peid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adeistein
Senator
Senator

Congressperson
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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hldden charges and fees on prepaid calling card
services.

Minorities, Jow-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the meaus 1o pay a large deposit for local telephone -
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges In economcally disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in—staté” access charges
and other fees on pre-paid cards. The fees would funnel directly to Jarge Jocal telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per

minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain

from these services. Please stop any effort to raise rates on American consumers and decide that
- these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

) “
, e .
“_6/\1\/\6\1\0 \B’\V“/ { L(L)\)\MC\’
ccs:  Commissioner Michael Copps ‘
Commissioner Kathleen Abernathy

Commissioner Kevin Martin

Commissioner Jonathan Adelstein
Senator
Senator

Congressperson




